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] Definition

Digitalization vs Digitization?

Digitalization ?
Transformation of business processes from manual to automation using
digital tools with minimal human input.

Digitization ? Converting data to a digital format (scan file to USB)
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= Know the Business Process of my organization

" |s my organization’s Business Process Manual?

» |fso, what approach should | take? = GEEEEB |
" |s my Organization’s Business Process fits in the GovStack 0--cseeenaeaeees TS
Building Block?
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. Conclusion
WHICH GROUP DO YOUR ORGANIZATION BELONG TO?
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