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Source: https://www.sdg-digital.org/accelerationagenda#Section-Pick

“Our analysis indicates that 70 per cent of the 
SDG targets (119 out of the total 169) would 
benefit from acceleration through digital 
technologies, while 13 per cent (22) of the 
targets even directly call for the utilization of 
data and digital technologies”



Source: https://www.sdg-digital.org/accelerationagenda#Section-Pick

How data and digital technologies can contribute to bridging the gap and progressing 
SDGs?

Digital technology’s three main 
role in achieving the SDGs

Core channel for the delivery of 
vital services

Providing data and insights to 
achieve particular goals As a catalyst for wider progress



Digital transformation in action – impacting lives  

BHUTAN

Source: https://www.moic.gov.bt/en/notificationmrsta-app-for-driving-license-and-vehicle-registration-certificate/

Digitalizing drivers license and vehicle 
registration removed the need to carry paper 
documents, and also enabled more services 



INDIA

Source: https://dbtbharat.gov.in/; 1Cr = 10 Million

Direct benefit transfer reaching a billion beneficiaries

https://www.nic.in/blogs/direct-benefit-transfer-a-blessing-during-the-time-of-pandemic/

Digital transformation in action – impacting lives  

https://dbtbharat.gov.in/


NIGER
E-health

Tele-dermatology service 
where they saved the hands of 
the child

Digital transformation in action – impacting lives  



VANUATU

Source: https://www.itu.int/hub/2020/06/itu-and-kacific-join-forces-to-boost-emergency-telecoms-and-ict-development-in-vanuatu/

On April 7, 2015 the morning after Cyclone Harold passed through 
Vanuatu, one community chief expressed his amazement and satisfaction 
that people could still access the internet even after all the big networks 
went offline. 

“Truly, this small network is amazing, and I can 
see how important it is for our communities in 
times like this”

The picture can't be displayed.

Digital transformation in action – impacting lives  



Whole-of-government digital transformation 
at national level and GovStack



Countries struggle with the digitization of their public services for 
several reasons
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Siloed investments and duplicative 
efforts by development partners 

promote fragmented digital 
governance and silos in partner 

countries.

SILOES

Challenges in procuring and 
implementing affordable IT solutions 
persist, as do challenges in creating 
the necessary capital to invest in ICT 

infrastructure projects. 

FUNDING

Huge challenges exist in adapting and 
investing in projects at scale, 

particularly around the rollout of 
physical ICT infrastructure, the 

deployment and use of common data 
platforms. 

SCALING

Problems in coordination commonly 
occur in aligning ICT ministry work 

with that of other agencies.

COORDINATION



Whole of Government approach overcomes digital transformation challenges by 
utilizing a common reusable stack of Building Blocks

Increasing interest from 
Members in Asia-Pacific
(Cambodia, Laos, Papua 
New Guinea, Vanuatu, 
ASEAN, others)

New project in Asia-Pacific 
supported by DITRDCA 
(Australia)



GovStack Building Blocks are released in waves
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GIS eMarketplace Cloud Hosting User Interface eSignature

Analytics &
Business 

Intelligence

eLearning Reporting & 
Dashboards

Content 
Management

2nd WAVE 
(Launching)

3rd WAVE

1st WAVE 
(Complete)

Consent
Management

Messaging Scheduling Workflow and 
AlgorithmSandbox

Identification & 
Authentication

Digital
Registries

Information
Mediator

Registration Payments Security



Together, Digital Public Goods and Building Blocks enable Digital 
Public Infrastructure (DPI)
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Source: https://digitalpublicgoods.net/blog/unpacking-concepts-definitions-digital-public-infrastructure-building-blocks-and-their-relation-to-digital-public-goods/

Solutions and systems that enable essential, society-wide 
functions and services

Open license, 
SDG relevant

Interoperable, generic 
component

https://digitalpublicgoods.net/blog/unpacking-concepts-definitions-digital-public-infrastructure-building-blocks-and-their-relation-to-digital-public-goods/


Take the guess work out of building your 
stack.

We’ll give you the Building Blocks to ensure 
your stack is scalable, optimized for 

innovation, and built to last.
Specifications ready :

ID, Payments, Registration, Registries, 
Information Mediator, Security, 

Architecture, Scheduling, Messaging, 
Workflow, Consent

Q3 2023: e-Signature, e-Marketplace, 
UX/UI, GIS, Cloud & Infrastructure

GovSpecs

Jump in the sandbox to experiment and 
create.

A digital testing environment to learn, 
experiment, and prototype services based 

on Building Blocks.
Q3 2023: GovStack Sandox with 4 govStack 

compliant Building Blocks: Information 
Mediator, Consent, ID & Payments

Other DPGs: eRegistrations from UNCTAD 
and Ukraine and workflow from DIGIT India

GovTest
The global knowledge hub for e-

government.

Join one of our Communities of Practice 
(like the CIO Digital Leaders Forum) to be on 
the cutting edge of digital government with 

best practices and tools.
Ready: GovStack implementation playbook

Q4: GovStack LMS in Atingi

GovLearn

We are building the global toolbox for e-government

https://govstack.gitbook.io/specification/v/govstack-specification-main/building-blocks/about-building-blocks
https://www.govstack.global/govstack-leaders-forum/
https://govstack.gitbook.io/implementation-playbook/


ITU project (2014-2020) on satellite communication – Impact and ExperiencesPOLICY AND REGULATION
A CRITICAL ENABLER TO BRING DIGITAL EXPERIENCE

Legislative and 
regulatory frameworks

(e.g. Data protection, data 
privacy, consumer protection, 

Quality of service, social media, 
online safety)

Whole-of- Government 
(digital government), 
cross-sectoral digital 

strategies, ICT policies

Digital transformation, 
economy, society 

policies and strategies

Digital transformation and cross-sectoral policies and strategies on 
the rise …
Based on ITU’s interaction with Members



ITU project (2014-2020) on satellite communication – Impact and ExperiencesExample - Australia



ITU project (2014-2020) on satellite communication – Impact and ExperiencesExample – Cambodia
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PNG Vision 2050, DSP 2020-2030, MTDP IV (2023-2027) 

International level
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DRAFT
National Right to 
Information Policy 

2020-2030

DRAFT
Universal Access 

and Service 
Policy

December 2022

Digital Government 
Act 2022

Quality of Service 
Rules 2022

Government 
Cloud Policy 

2023

E-agriculture Strategy 
(2018)

Gap
Digital 

government 
(whole-of-

government) 
strategy linking 
ICT with sectors

Gap
Enterprise architecture blueprint, 
GovTech/GovStack, API sharing 
policies, guidelines and rules; 

DRAFT
National Data 

Governance and 
Protection Policy 

2023

Gap
Sectoral digital 
strategies and 

plans

Gap 
Data protection and privacy 

Act, Digital ID Act and 
Regulations

Electronic 
Transaction Act 2021

Cybercrime Code 
Act 2016



Taking benefits of digital transformation to 
community level



Inclusive and resilient connectivity is key 
to enable digital transformation and meet SDGs 
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LEAVE NO ONE BEHIND

ITU Smart Villages and Smart Islands (SVSI) programmes are

designed to address the socio-economic challenges faced 

by communities through digital 
transformation at community 
level with emphasis on vulnerable populations 

(women, youth, and persons with disabilities)
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THE CONCEPT OF SMART ISLANDS

whole-of-government 
approach

common ICT 
building-blocks

e-education

e-agriculture

e-healthcare

e-governance

low cost
better scalability

multi-sector collaboration
partnerships

disaster 
management

digital finance

THE CONCEPT OF SMART VILLAGES AND ISLANDS




THE CONCEPT OF SMART ISLANDS





whole-of-government approach

common ICT building-blocks











e-education

 e-agriculture

e-healthcare

e-governance

 



low cost

better scalability

multi-sector collaboration

partnerships



disaster management

digital finance























S



/itu-d/tnd-map-public/



image10.png

)






image11.png

AAAAAAAAAA






image12.png







image13.png







image14.png







image15.svg

  




image16.png

1







image17.png







image18.svg

  




image19.png







image20.svg

   




image21.png







image22.svg

  




image3.jpg







image4.png

q

<

B






image5.png







image6.png







image7.png

)







image8.png







image9.png















Improved digital financial literacy and 
use of mobile payments

  
3 mobile wallet service providers 
offered hands-on workshops to 

villagers with the ITU expert; people 
started using MyCash, IsiMoney, and 

M-Vatu payments, replacing the costly 
travel to town.

Emergence of “Smart Island” 
branded product.

A group of coconut producers put their 
new digital skills to use in creating 
marketing materials to reach more 

customers and produced new product.

South Malekula Secondary School 
reconnected. 

Students at SMSS who attended ITU 
expert’s workshop on positive use 
of internet and ICT have improved 

access to internet and started 
learning online.

School Connectivity New Agri Products Mobile Banking

Smart Islands South Malekula - Impact stories



E-education (Teletaleem) E-health (Sehat Kahani)

Health

More than 100 girls from grades 8 and 9
learning science subjects through tele-
education

More than 1500 patients have availed the
services in over 7 months, with 82% women
representation.

Smart Village Pakistan project brings health and education services to 
Gokina village and enhances partnerships

• Steering Committee (MoITT, USF, Huawei, ITU) for enhanced ownership and improved coordination
• New ongoing and potential partnerships (e.g., NADRA, JAZZ, IsDB, Virtual University)
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Increasing access to Internet
E-agriculture strategies

Establishment of resource 
centers

Information systems
Digital agriculture services
Digital skills and financial 

literacy
E-learning



www.itu.int 26

Digital 
government, 

digital 
strategies, 

policies and 
regulations

E-applications 
and Smart 

Islands 

Emergency 
Telecom 

Infrastructure 
development & 

Green ICTs

Digital inclusion 
and capacity 

building

Cybersafty and 
cybersecurity

Innovative partnerships and whole-of-
government approach are critical to leave no 
one behind in digital transformation journey

National 
Governments
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Partner2Connect Digital Coalition

https://www.itu.int/itu-d/sites/partner2connect/pledges/explore-pledges/ 

https://www.itu.int/itu-d/sites/partner2connect/pledges/explore-pledges/
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ACCELERATING JOURNEY TO ACHIEVING SDGs

Connectivity: Reliable and affordable connectivity to deliver digital 
services to unconnected islands and communities 

Whole of government and Smart Villages and Smart Islands: Support 
in developing an integrated approach to digital services and smart 

islands

Awareness, skills and inclusion: Support governments with 
community awareness, skills development and digital inclusion

Resilience, data protection and cybersecurity: Incorporate resilience, 
data protection (privacy) and cybersecurity in digital development 

Partner2Connect on the journey together….



Thank You

Contact Us

ITU Regional Office for Asia 

and the Pacific:

ituasiapacificregion@itu.int
Official LinkedIn account: 

ITU Regional Office 
for Asia and the Pacific

Twitter URL: 
https://twitter.com/ITUAsiaPacific

Official Twitter account: 
@ITUAsiaPacific

https://twitter.com/ITUAsiaPacific
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