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| Whole-of-government approach to digital development

Smart city

National Vision and SDG implementation plan

(eaovernment)
Applicion.onironmentl protcion (arzy & reures) (@)
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Digital
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policy /
strategy / plan Legislations

Regulations
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E-Commerce
Strategy; Digital health
Other sectoral policy/
policy/ strategy / plan
strategy / plan

Capillary  SCADA, sensor network, HART,
network  WPAN, video surveillance, RFID, etc.

Terminal  sensor, transducer, actuator, camera, RFID reader,
node. barcode scanner, GPS tracker, etc.

Smart villages

Smart SDG village
- A possible model
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Digital
financial
inclusion

policy/
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Digital
education
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Smart Islands

SDG Digital
Investment Framewaork

AWihola-of Gewmmmen Asproach o neesting

Citizen-cantric, secure,
interoperable digital

Information mediation

In il Tchraingles 32 Achirss tha SEGE es for overall -
(Middleware)
Open API Gateway, secure information Whole-of-Government
exchange Digital Government
sy Platform — Common
and Sotisl Security .

Common Applications BB:
elearning, Sch
Business Intelligence/Analytics,

byilt out of common,

Riase,

Y

Workflow, et croperable
and reusable digital

Core Stack BBs capabilities and services

Identity/Authentication, Security, - Building Blacks — and

Consent, Payments, Registration,
Messaging etc

available also as
Microservices

Hosting =

A WoG Digital Government Platform is 2 “platform of platforms” that can be used by any government agency, department acrass
different sectors to bulld new govemment digital services without having to design, test and operate the underiying systems and
Infrastructure themsehves

www.itu.int
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“Our analysis indicates that 70 per cent of the

SDG targets (119 out of the total 169) would . . . i[:gg:.a'tt,zln
benefit from acceleration through digital . . Agenda
technologies, while 13 per cent (22) of the

targets even directly call for the utilization of
data and digital technologies”

aaaaaaaaaaaaaa

Source: https://www.sdg-digital.org/accelerationagenda#Section-Pick



How data and digital technologies can contribute to bridging the gap and progressing
SDGs?

N

Digital technology’s three main
role in achieving the SDGs

N

S
N RN

Core channel for the delivery of Providing data and insights to
vital services achieve particular goals

NS NS NS

RN

As a catalyst for wider progress

Source: https://www.sdg-digital.org/accelerationagenda#Section-Pick



Digital transformation in action —

BHUTAN

Digitalizing drivers license and vehicle
registration removed the need to carry paper
documents, and also enabled more services

Source: https://www.moic.gov.bt/en/notificationmrsta-app-for-driving-license-and-vehicle-registration-certificate/

impacting lives

MRSTA : DIGITAL VERSION OF DRIVER’S LICENSE (DL) & REGISTRATION CERTIFICATE (RC)

v Digital version of DL & RC on Mobile Phones v Optional & cost free

v Convenient digital v Itis supplemental
backup to the physical

documents

.

Can update your personal information and contact address.
Updates are in real time and no longer have to wait for new physical DL or renewal stamps.
Receive alerts for payment and renewal dues.

Alternative source of identification and verification to physical documents.

oooo




‘ Digital transformation in action —

INDIA

Direct benefit transfer reaching a billion beneficiaries

125

100

~
(1)

No. of Beneficiaries* (in cr)
[81]
o

(3%}
(1}

Source: https://dbtbharat.gov.in/; 1Cr = 10 Million

Year Wise DBT Beneficiaries
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31.2 cr
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108(:
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I cash M In Kind
*Sum total of beneficiaries across schemes

impacting lives

India has regularly
used Direct Benefit
Transfer (DBT)
since 2013

2016
Mumber of schemes
rises to 59
2017 —
upto 140 schemes

January 1, 2013

DET relled outin the

first phase, seven schemes
brought under DET

in 43 districts

2014
DET expanded across
the country

2015
Total schemes under DBET
rose o 34

2020

DET disburses benefit for
420 schemes under

56 ministries

https://www.nic.in/blogs/direct-benefit-transfer-a-blessing-during-the-time-of-pandemic/


https://dbtbharat.gov.in/

Digital transformation in action — impacting lives

NIGER

E-health

Tele-dermatology service

where they saved the hands of
the child




| Digital transformation in action - impacting lives

VANUATU

“Truly, this small network is amazing, and | can
see how important it is for our communities in
times like this"

On April 7, 2015 the morning after Cyclone Harold passed through
Vanuatu, one community chief expressed his amazement and satisfaction
that people could still access the internet even after all the big networks
went offline.

Source: https://www.itu.int/hub/2020/06/itu-and-kacific-join-forces-to-boost-emergency-telecoms-and-ict-development-in-vanuatu/



Whole-of-government digital transformation
at national level and GovStack




Countries struggle with the digitization of their public services for

several reasons

[_GovStqcﬂ

1
Le

SILOES

Siloed investments and duplicative
efforts by development partners
promote fragmented digital
governance and silos in partner
countries.

FUNDING

Challenges in procuring and
implementing affordable IT solutions
persist, as do challenges in creating
the necessary capital to invest in ICT
infrastructure projects.

1 2

SCALING

Huge challenges exist in adapting and
investing in projects at scale,
particularly around the rollout of
physical ICT infrastructure, the
deployment and use of common data
platforms.

A%

COORDINATION

Problems in coordination commonly
occur in aligning ICT ministry work
with that of other agencies.

10



Whole of Government approach overcomes digital transformation challenges by

utilizing a common reusable stack of Building Blocks

Digita
Government ®
services
Citizen=centric, secung,
interoperable digital
servioes for gwerall
citizen journeys
Bwilt for cross-sectar
Use cases for Health,
Agricultiere, Edecation
and Social Securisy

Hosting =

[ REPUBLIC OF ESTONIA
% MINISTRY OF FOREIGN AFFAIRS

Bundesministerium fiir
wirtschaftliche Zusammenarbeit
und Entwicklung

Information mediation
(Middleware)

Open APl Gateway, secure information
exchange

Common Applications BBs

wwwwwww
Biusiness Intellige noefAnatytics,
WorkFflow, &te.

Core 5tack BBs

ldentity Authentication, Security,
Cansent, Payments, Registration,
Meszaging, el

A Woi Digital Government Platform is a “platform of platforms” that can be used by any government agency, department a0ross
different sectors to bulld new government digital services without having to design, test and operate the underlying systems and
mfrastructure themsealves,

—

‘ s

Whole-of-Governmant
Digital Government
Platfarm — Camman

byiit out of commaon,
standardsi-based,
SeClure, Inte ":IFIET.3|.'I|E
and reusable digital
capabilities and services
= Building Blocks = and
avaitabie also as
Microservicas

Increasing interest from
Members in Asia-Pacific
(Cambodia, Laos, Papua
New Guinea, Vanuatu,
ASEAN, others)

New project in Asia-Pacific
supported by DITRDCA
(Australia)

I_GrovStucﬂ



GovStack Building Blocks are released in waves

Sandbox

3" WAVE
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eSignature
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[_GovStqcﬂ

Security
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Together, Digital Public Goods and Building Blocks enable Digital |_Govs.qcﬂ

Public Infrastructure (DPI)

Diaital Public Infrastructure

Solutions and systems that enable essential, society-wide
functions and services

/
DPGS AND BUILDING BLOCKS CAN BE
IMPLEMENTED AS PART OF A COUNTRY'S DPI

Open license, /’f Interoperable, generic
SDG relevant . ~oe® component

Digital Public . Building

Goods Blocks

Interoperable open source solutions that are relevant to
the SDGs and have generic components may be both
Building Blocks and Digital Public Goods

Buidling Blocks

ot Digital Public Goods

-, Digital Public

Intrastructure

Source: https://digitalpublicgoods.net/blog/unpacking-concepts-definitions-digital-public-infrastructure-building-blocks-and-their-relation-to-digital-public-goods/

13


https://digitalpublicgoods.net/blog/unpacking-concepts-definitions-digital-public-infrastructure-building-blocks-and-their-relation-to-digital-public-goods/

We are building the global toolbox for e-government

[_GovStqcﬂ

GovSpecs

Take the guess work out of building your
stack.

WEe’'ll give you the Building Blocks to ensure
your stack is scalable, optimized for
innovation, and built to last.
Specifications ready :

ID, Payments, Registration, Registries,
Information Mediator, Security,
Architecture, Scheduling, Messaging,
Workflow, Consent
Q3 2023: e-Signature, e-Marketplace,
UX/UI, GIS, Cloud & Infrastructure

GovTest

Jump in the sandbox to experiment and
create.

A digital testing environment to learn,
experiment, and prototype services based
on Building Blocks.

Q3 2023: GovStack Sandox with 4 govStack
compliant Building Blocks: Information
Mediator, Consent, ID & Payments
Other DPGs: eRegistrations from UNCTAD
and Ukraine and workflow from DIGIT India

Govlearn

The global knowledge hub for e-
government.

Join one of our Communities of Practice
(like the CIO Digital Leaders Forum) to be on
the cutting edge of digital government with

best practices and tools.
Ready: GovStack implementation playbook
Q4: GovStack LMS in Atingi



https://govstack.gitbook.io/specification/v/govstack-specification-main/building-blocks/about-building-blocks
https://www.govstack.global/govstack-leaders-forum/
https://govstack.gitbook.io/implementation-playbook/

POLICY AND REGULATION
A CRITICAL ENABLER TO BRING DIGITAL EXPERIENCE

Whole-of- Government
(digital government),
cross-sectoral digital

strategies, ICT policies

Digital transformation,
economy, society
policies and strategies

Digital transformation and cross-sectoral policies and strategies on
the rise ...

Based on ITU’s interaction with Members

Legislative and
regulatory frameworks

(e.g. Data protection, data
privacy, consumer protection,
Quality of service, social media,
online safety)




Example - Australia

Anstralian Government
Digital Transformation /

We will deliver

world-leading
digital services for
the benefi =3

Achieved and planned
initiatives for
people and businesses

We have developed a comprehensive roadmap to achieve
our goals by 2025. This includes accelerating some initiatives
so we can address your needs even faster.

Already achieved (pre 2018-19)

People
myGov

Faster and efficient notifications to
people through smai

myTax

myTax users find it simple and fast to Al in and
Submit their tex retwns, with over 3.5 milion retums.
‘submitted through myTax during 2017-18.

New Child Care Package

People can, at any time, transact oniine for
govemment support for child care costs. Subsidy
peyments are being paid directy to child care
providers to reduce familiss’ out-of-pockst expensas.

Welfare Payments Infrastructure
Transformation Program

The WRIT Prograif Nats freduced the time taksn for
STuDSNS 10 SuUDMIT a ClalM 10 YOull Alldwance rom
56 MIiNuDSS 10 12 MiNUIBE. IN TS laST yeal al0Na ClaiMm
PrOCESSING liMeS 08CTeasad oM 28 days 10 afdund
21 days.

My Skills

My SKiliS iS AuSTalia’s Cif8c10ry of wocational
raining. Tha My Skills wals!te aims to BAng Dgetnar
NTOrMation Trom a wida fange of SOurces 1 help
SWOBNTS and BMPIoYSIS Make NIOMEAM ASCISONS on
e aining Mal DEET Suils MEir Needs.

R L U
® © © © ®

Businesses

Information on starting a business
in one place

Peopie can accsss al reksvant federal information
on how to start o busines inone placs onling via
business. gov.au.

Small businesses can more easily
manage super obligations

Employers can use their Ausiralian Taxation
Office (ATC) online Services to Manage their supsr
obigations.

Digital Marketplace

Small and Medium-5izsd enterprisas can acosss &
Simpls, Ciser and fast procurement markstplacs to

SuDPly JOSMIMENt with INNCvative digital servicss.

Online digital permit

validation service

Imparters na knger have to physically precent
one type of permit at ports, Soving tme.

The Community Grants Hub
Providing a whoie-of-govemment grants
shared service to organizations to smpify
grants application and management.

30+

Explore all achieved initiatives at
dta.gov.au/strategy

Year one: July 2018-June 2019

People

Virtual assistants for welfare support

Virtual assistants help anGwer quastions about 7 14
walfars payments for peapie apphying for of aireatly

TECEiving jObSEEkET, Parsnting, age PEnsion and carss

Payments, recuting the nesd for over sevan milion

peapis 10 call Gentrslink ach year.

Digital identity

Through a series of piots, paopls will be able to
Graats a digital identity, MmyGowiD, and uca it 1o apply
oning for governmant Serviess inchuding a Tax Fils
Number and Unigus Student identifier.

Child care marketplace

Pilting a new way 1o Safely connect people to
Sarvice providers, Starting with child care support and
expanding to ther Servicet a5 agenciss onboard.
Single Touch Payroll

Paopis have gratsr surety that their supefannuation
iz being Paid (up 1o 78,510 eMpioysrs participating).

099

Staggered SMS notifications

from myGov inbox

Sitaggering myGov Nt notiications across the
businecs day to even out the vohume of calls and
Peak in gemand, reducing call walt times.

%

Medicare newborn enrolment

Trialling the procsss for newboms 1o bs automatically
snrolied in Medicars, rsducing Manual papsrwork for
Néew PRIBNS o Providing them with a fastsr servics.

Year two: July 2019-June 20

People
Tell Us Once

A pilot that wil aliow people to il govemment of a O—i
Changa in their CIouMEtancss oncs, and have that

¥

norMation shared aCIOGE Gowamment.

Welfare payments

Dider Auctralians, tamikes, peopls with a dicability
aNd their GarBrs can Io0ge Claims and manags ther
affairs digtally, speeding up cleims and peyments.

Businesses
ATO Online

Taxaln advisOrs Can Sosity Manage tax affairs
ENrough o New COMSMPorary online Sxpenence.

Business registration online
Peopie Can register New DuSNESSes Simply and
quickly IFOowgN e BuSiness Registialion Sefvica.

Digital identity for the Australian
Business Registry

160,000 peopie aCCess e AutTalian Busness
RA8gistry On DeNall 0f o DUSNESS Sac yeal. This.
ot program will 185t MyGoviD and the Relationship
AuTONSation Maflager ot a FplaCament for ALSkey
10 aCCAES e AuSTraliah BuSiNess Regist

Digital identity replacing AUSkey
Apcassing ATO S8nicss will bacoms Simpler, mars
CONvenient and S8cure for Dusingst. For the first time,
~s5iNEEESE will Now bE obis 10 uS8 Multiplé digital
devices, inciuding smariphones, to interact with ATO
senvices,
Virtual assistant pilot
Tha pilot of a virtuel aszictant for specific grant
POQame on busingss.gov.au. This will provids 24/7
adlditional Suppart to pEope alongsids wabchat,
phons and smail.

Personalised and proactive
information for businesses

Disliver parconalicsd iormation to 21 milion exdsting
bruSingss Gwhers and peopis starting a businecs
through business gov.au.

Buslnesses

Business registration assistance
Peopie starting o businesses will recaive enhanced
Neip 10 register a DuSNBSS onling.

Enhancing business.gov.au

BuSinessas will D& abis 10 588 I0CaTon coment on
BvENTE, oOviSOrs, CONTRCTS and Grants i oS Place.
Strengthening Australia’s biosecurity
The 1M it takas 10r PSOPIS and GOOAE 1D Ba Cléarad

o DO COSEINGS will IE0UCS, Manks 10 iMproved
DiDSACUTTy TMIDQN NS uSS OF atvaNCaa analytics.

g
A7 accelerated initiatives 7 Bl Mo initiatives

. Initiztives

Explore all initiatives to 2025 at
dta.gov.au/strategy




Example - Cambodia

titanyddcn
DIGITAL TRANSFORMATION

tyyub3dcn (Digital Culture)
apigdden ihAnmddcn iApdtcn
{ Digital Citizen ) { Digital Government ) { Digital Business )

miyuwAEtcn TR AN mIn: MMt ag £

Digital Adoption Public Service Co-Creation %

o

o

RO KINGDOM OF CAMBODIA c
e Il = BAGN (Portal) s
S 3 . ]

CAMBODIA DIGITAL ROYAL GOVERNMENT OF CAMBODIA | (o2 AnHgHuAUAMIAY guingn Suguins <]
GOVERNMENT POLICY = { Interoperability Framework within the country and cross-boder ) o
20222035 : B . £
AND SOCIETY POLICY FRAMEWORK xn < < A < @

2021 - 2035 G . . . . pu@aY || Qumay g pufsidng £

= gdw Fgdw fgfw fgdw dgdwnym ﬁgs’un? AWUTERY istg 2

of JUTBURIY || HOMSTEN] i Ay Ao CamDX BigData Automation | | loT Pratform e
ic Indwidual Property Business Government =AAnge) §
% DCata Data Data Data HEAIENAN NI [oRHEIUATR s

e ifon | |migmaghgE

= 1% 1% A 1% Digial Digital Local Paq.'ment m:”“;g‘;"m 'g
fgdw fgfw || fgfwitn || Fsfw Joentty Sgraure fub %’Em =

£33 upant || e || gAIes T I | | R a2

Statistical Digtal Transactional | | (Blockehain) ngnnddon| | wEamen amAatim || Govemment ica

Data Archives Data gd-'i‘“"“fﬁﬂ Digial whtineddon || payment Piattorm =

iger Data Certificate sk Gatewa 5

Aoty ! *3

=

May, 2021 qifmaAd gy prddonguiwrgmantage
Shared Aralytics Engine Shared Khmer NLP Engine

NG AYSIMA (Cloud Infrastructure )

tu§ a3 86U ( Digital Securiy)

o wEsisiiina $hénfiésh (Intemet and Communication Infrastructure )



PNG Vision 2050, DSP 2020-2030, MTDP IV (2023-2027)

DRAFT Ga p Legislations & Regulations
National Data Digital Digital I .
agriculture E-agriculture Strategy
Govern.ance a‘nd government iy 2018)
Protection Policy (whole-of- strategy / plan

2023 government)
) strategy linking
DRAFT ) ICT with sectors o
-Commerce -
i i Strategy; Other Dlgltal health
National Right to cmaine] el r— ,. policy/ strategy

. . / plan
Information Policy strategy / plan P

2020-2030

DIGITAL

GOVERNMENT

o Digital Government ~ Electronic
| Act 2022 Transaction Act 2021

Gap

Digital financial Digital Sectoral digital

w

inclusion education .
policy/ strategy policy/ strategy strategies and
/ plan / plan plans

Quiality of Service Cybercrime Code
Rules 2022 Act 2016
NATIONAL CYBER SECURITY é . DRAFT é G a p i ; G a
roueY | Universal Access ! Enterprise architecture blueprint l Government p
2021 i H i ! 1 ' BEY tecti d i
and Service G e Gz, A sharne Cloud Policy | ata protection and privacy

E Policy
December 2022

policies, guidelines and rules;

2023 Act, Digital ID Act and
/ Regulations




Taking benefits of digital transformation to
community level




Achieving universal and meaningful digital connectivity
in the decade of action

Aspirational targets for 2030

Achieving universal and meaning-

ful digital connectivity —the possi- Universality targets
bility for everyone to enjoy a safe,
satisfying, enriching, productive of population aged 15+ uses the Internet

and affordable online experience—
is key for enabling digital transfor-
mation and meeting the Sustainable

Development Goals. 100%

of households have Internet access
of businesses use the Intarnet

of schools are connected to the Internet

As part of the implementation of population is covered by a mobile

of the UN Secretary-General's network of the latest technology
Roadmap for Digital Cooperation,

the International Telecormmunica-

of population aged 154 owns a mobile

_ - - phone

tion Union and the Office of the - —
UN Secretary-General's Envoy on >70% :-Lﬁ:pulatmn aged 15+ has basic digital
Technology have established a set

of aspirational targets for 2030 >50% of Ec-pul.?tfc-n aged 15+ has intermediate
to help prioritize interventions, digital skills

monitor progress, evaluate policy Gender is achieved for Intemet use, mobile phone
effectiveness, and galvanize ef- |::|ari‘|:!.|r ownership and use, and digital skills?
forts around achieving universal

and meaningful connectivity by Technology targets

th d of the decade.
e endotthe cecade 100% of fixed-broadband subscriptions are

10 Mb/'s or faster?®

Inclusive and resilient connectivity is key More ntermaten; 20Mb/s Wirimum cotiondspeed s every ehos

per student*

to enable digital transformation and meet SDGs 50kb/s Mirimumdowniood speed vl

Motes * Moblie natwark of the .
P 200 GB Minimum data allowance for every school

achancad technology avalla-
bla In the country with at least sps
4% cfhe popumon dresdy Affordability targets
covarad. | ? Parlty Is desmad

chad when the share of Y
e i the ot Entry-level broadband subscription
awning 3 mobik phonahusing costs less than 2% of gross national
amokile phona/with spacific income per capita

dightal skills, amang the femala 2%
Pepulation & aqual to th share Entry-level broadband subscription costs

of men. | ? Dowrload spoad.

Misis = magabsits par secand. less than 2% of average income of the
[kl = llobits per sacond. bottom 40% of population
{72 | United Nations .
e I'gr,’ Office of the Secretary-General's
552 | Envoy on Technology
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ITU Smart Villages and Smart Islands (SVSI) programmes are

designed to address the socio-economic challenges faced

by communities through digital
transformation at community

level it emphasis on vulnerable populations

(women, youth, and persons with disabilities)

LEAVE NO ONE BEHIND




THE CONCEPT OF SMART VILLAGES AND ISLANDS

low cost 3
7 better scalability Lejg‘e-healthcar
. multi-sector collaboration

g

whole-of-government
approach

O
o1
O

common ICT
building-blocks

—— | ©9| e-education§

6% e-agriculture

—— |[|O]| e-governance

sk I | disaster
management
< i M digital finance






THE CONCEPT OF SMART ISLANDS





whole-of-government approach

common ICT building-blocks











e-education

 e-agriculture

e-healthcare

e-governance

 



low cost

better scalability

multi-sector collaboration

partnerships



disaster management

digital finance
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| Smart Islands South Malekula - Impact stories

School Connectivity

South Malekula Secondary School
reconnected.

Students at SMSS who attended ITU
expert’s workshop on positive use
of internet and ICT have improved

access to internet and started
learning online.

New Agri Products

Emergence of “Smart Island”
branded product.

A group of coconut producers put their
new digital skills to use in creating
marketing materials to reach more

customers and produced new product.

Mobile Banking

Improved digital financial literacy and
use of mobile payments

3 mobile wallet service providers
offered hands-on workshops to
villagers with the ITU expert; people
started using MyCash, IsiMoney, and
M-Vatu payments, replacing the costly
travel to town.



Smart Village Pakistan project brings health and education services to
Gokina village and enhances partnerships

ONLINE TEACHING
OF SCIENCE SUBJECTS

More than 100 girls from grades 8 and 9 More than 1500 patients have availed the
learning science subjects through tele- services in over 7 months, with 82% women
education representation.

E-education (Teletaleem) E-health (Sehat Kahani)

* Steering Committee (MolTT, USF, Huawei, ITU) for enhanced ownership and improved coordination
* New ongoing and potential partnerships (e.g., NADRA, JAZZ, IsDB, Virtual University)



yf”@ United Nations
\l“\s !y PAPUA NEW GUINEA

= << Delivering as One

STREITO®

SAPOT LONG RUREL BISNIS, INVESMEN NA TRED

|

1

Increasing access to Internet
E-agriculture strategies
Establishment of resource
centers
Information systems
Digital agriculture services
Digital skills and financial
literacy
E-learning

- FUNDED BY THE EUROPEAN UNION




Cybersafty and
cybersecurity

Digital inclusion
and capacity
building

Digital
government,
digital
strategies,
policies and
regulations

Infrastructure
development &
Green ICTs

E-applications
and Smart
Islands

Emergency
Telecom

. N sl

A *

”, - * Ly }i

(‘ i\ e[' L EH  Australian Government %ﬂ_.\ ] E
JOINT EMERGENCY TELECOMMUNCATIONs Bt Department of Infrastructure, Transport, MIE et
SDG CLUSTER Regional Development, Communications and the Arts

FUND

@ (:) APNIC National @ INTELSAT g'é (cacrec
IPITA Governments Closer by o HUAWE

Innovative partnerships and whole-of-
government approach are critical to leave no
one behind in digital transformation journey

Food and Agriculture Fod AN
*: } Q% Organization of the gﬁLO \‘3
* gk United Nations ‘va
N

www.itu.int 26



Partner2Connect Digital Coalition

Pledges by Focus Areas and Pillars

Digital Innovation & Entrepr... —

Digital Economy ‘
Apps & Services —

_— Investor Constellation

— Affordability

T - Cybersecurity

~— Infrastructure

Relevant / Local Content... —/ ' Digital Inclusion

Pledges by region of origin

CIS 2% —,

Asia & the Pacific
16%

— Europe 29%

832

Pledges received

—— (Blank) 0%

Arab States |

11%
~— Africa 21%

408

Entities

Americas 21% —/

https://www.itu.int/itu-d/sites/partner2connect/pledges/explore-pledges/

$36.77bn

Estimated financial value (USD)

138

Countries of pledge-makers



https://www.itu.int/itu-d/sites/partner2connect/pledges/explore-pledges/

ACCELERATING JOURNEY TO ACHIEVING SDGs

Connectivity: Reliable and affordable connectivity to deliver digital
services to unconnected islands and communities

Whole of government and Smart Villages and Smart Islands: Support
in developing an integrated approach to digital services and smart
islands

Awareness, skills and inclusion: Support governments with
community awareness, skills development and digital inclusion

Resilience, data protection and cybersecurity: Incorporate resilience,
data protection (privacy) and cybersecurity in digital development

Partner2Connect on the journey together....



ntact Us

flﬁ_)fflceforAsm , @

vitter. com/IT

————

) Of' c itter acc

D|TL ﬁcific:f /-



https://twitter.com/ITUAsiaPacific
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